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PRIVACY POLICY

Effective Date: 30/03/2025
1. Introduction

At Civilarb Contractors Ltd, we are committed to safeguarding your personal data and ensuring
compliance with data protection regulations, including the UK GDPR and the Data Protection Act
2018. This Privacy Policy outlines how we collect, use, and protect your information.

2. What Information We Collect
We may collect the following personal data:
e Contact details (name, phone number, email, address)
e Business details (company name, job title)
e Billing information (payment details, invoicing data)
e Website usage data (cookies, IP address, browser type)
3. How We Use Your Information
We use your information for:
e Providing our arborist services
e Processing invoices and payments
e Responding to customer inquiries
e Improving website functionality and user experience
¢ Complying with legal and regulatory obligations
4. How We Share Your Data
We do not sell or rent personal data. However, we may share information with:

e Service providers assisting with business operations (e.g., payment processors, software
providers)

e Regulatory authorities for compliance with legal obligations
e Third-party analytics tools for website optimization
5. Data Retention & Security

We retain personal data only as long as necessary for business and legal purposes. We implement
strict security measures, including encryption and secure access controls, to protect your
information.
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6. Your Rights

Under data protection laws, you have rights regarding your personal data:
e Access: Request a copy of your data
e Correction: Update inaccurate or incomplete information
e Deletion: Request erasure of your data when legally applicable
e Objection: Limit processing of your data in certain circumstances
e Data portability: Obtain your data in a structured format

To exercise your rights, contact us at info@civilarbcontractors.co.uk

7. Cookies & Tracking Technologies

For information on how we use cookies, please refer to our [Cookie Policy].

8. Updates to This Policy

We may update this policy periodically. The latest version will always be available on our website.

9. Contact Information

For inquiries about this policy, please contact us at info@cilvilarbcontractors.co.uk
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