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GENERAL STATEMENT OF POLICY  

 
This policy outlines our commitment to ensuring that we as an organisation are committed to reducing 
the impact of our work on the environment.  All employees shall fully comply with Environmental 
legislation and best practice methods.   
 
Civil Arb Contractors directors, employees and sub-contractors shall adhere to the following 
objectives: 
 

• Ensure compliance with all applicable environmental legislation and best practice methods.  
• Be prepared to deal with the demands of future legislative developments.  
• Ensure that harmful impacts are foreseen and controlled including the life cycle, including 

the disposal of plant and equipment.  
• Reduce emissions.  
• Prevent pollution.  
• Improve waste management practices.  
• Reduce consumption of natural resources  
• Minimise noise pollution!  
• Continuously assess environmental performance  
• To ensure that the working culture encourages constructive conservation.  
• To assist in the management of ecology  
• To identify and safeguard wildlife.  

 

This policy shall apply to directors, employees and contractors engaged by Civil Arb Contractors and 

shall be applied throughout the range of services undertaken by the company including domestic and 

commercial tree care services. 

 

Directors shall ensure that all employees are aware of the contents of this policy and that the correct 

procedures are in place to ensure policy requirements are adhered to on all sites.  Suitable and 

sufficient financial and physical resources shall be made available to ensure and environmental 

requirements are met. 

 

The directors shall manage Civil Arb Contractors in line with current legislation, guidance and accepted 

best practice, ensuring all foreseeable hazards are identified, arising risk is evaluated, and sufficient 

controls are put into place to ensure all environmental requirements are met. 

 

The directors shall provide sufficient information, instruction, training and supervision as is deemed 

necessary by the regulatory and enforcing authorities to enable the implementation of this policy. 

 

 

 



 
 

 
 

 
 

 
 

 

Version 1.0 |   Issued March 2025 

 

The Civil Arb organisation chart outlines the standard reporting lines within the company.  However, 

all employees should contact the directors at any time should they have any concerns regarding 

environmental issues. 

 

This policy is to be maintained as the business grows and shall be amended as necessary.   

 

 

 

 
 

…………………………………… 

 
Darren Fowler & Callum Manson  
 
Company Directors 

 

March 2025 
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ORGANISATION  

 

Appointed Person/s Responsibility Specific Actions 

Darren Fowler & Callum 
Manson 
Company Director’s 

Overall Responsibility • Ensuring resources are available to meet the organisations 
responsibilities 

Darren Fowler 
Director 

Directing company policy, 
compliance and assurance 

• Keeping up to date with legislation and requirements  

• Ensuring staff are correctly trained and certified in all 
relevant areas  

• Ensuring inspections and records are up to date  

• Acting as a conduit between all interested parties to 
ensure that the organisation meets all legal requirements 

Team Leaders Day to day compliance with 
environmental regulation 
and guidance. Continual 
vigilance and assessment 
of the impact of their 
proposed activities upon 
the environment. 

Ensuring that:  

• Risk assessments are in order  

• Work is completed to the required standard  

• Reporting any defective systems/equipment that could 
prejudice the safe system of work 

Arborists Day to day compliance with 
the instructions of the 
company 

• To work safely following national/organisation guidelines  

• To report any conditions that could prejudice the safe 
system of work 

Groundsmen Day to day compliance with 
the instructions of the 
company 

• To work safely following national/organisation guidelines  

• To report any conditions that could prejudice the safe 
system of work 
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ARRANGEMENT 
 
This sections defines the standards and rules which relate to all employees whilst at work.  It is the 
responsibility of all employees to observe these rules and behave in a safe and reasonable manner 
whilst at work.   
 
Disciplinary action will be taken against employees who do not comply with this policy. 
 
Any breach of Environmental Legislation by an employee is a criminal offence and legal action may be 
taken. 
 
All employees are expected adhere to any verbal instruction by management. 
 

ENVIRONMENTAL RISK ASSESSMENTS AND METHOD STATEMENT  

All risk assessments and method statements are mandatory prior to commencing any manual activity, 
and are completed by management.  Employees shall have a responsibility to work in accordance to 
any risk assessment and to inform the directors of any situation that would result in a negative impact 
on the environment. 
 
Site specific risk assessments shall be undertaken for each operation/site.  Employees shall be briefed 
at the start of each working shift and to visitors prior to the being allowed onto the work site.  These 
shall identify potential environmental hazards, assess the level of risk to employees, the general public 
and the environment, and specify agreed control measures and so to reduce the likelihood of a 
negative impact on the environment.   

A Specific Method Statement shall be prepared which shall give clear and specific instruction to 
reduce the environmental risk to a level which is as low as reasonably practicable. 

TRAINING AND COMPETENCE  
 
All new employees shall receive induction training relating to Civil Arb Contractors procedures, 
environmental matters and legal obligations. 

All employees shall be competent to carry out their duties and shall hold the necessary certification.  
All employees shall hold nationally recognised NPTC certificates of competence for the operations 
which they are expected to perform. The assessment criteria for these qualifications include a 
requirement for underpinning knowledge of the environmental impacts that they are likely to have in 
the course of their regular work.  
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CONSULTATION AND COMMUNICATION OF ENVIRONMENTAL INFORMATION 
 
All employees, associates, sub-contractors and clients shall have an active part to play in maintaining 
and improving environmental standards.   
 
All employees shall receive induction training in order to clearly communicate the standards required 
by the company. 
 
Employees are expected to attend the regular consultation and briefing meetings through their 
employment.  Records and minutes of these meetings shall be kept for reference.   
 
Employees shall have access to all this policy and the relevant environmental legislation.  
 
 
NOISE 
 
All works shall be carried out, adhering to the following: 
 

• In order to minimise noise output during operations, Civil Arb Contractors shall ensure that 
vehicles, plant and equipment are well maintained as recommended by the manufacturer.  

• Working hours shall be agreed with the client prior to any works are carried out.  Stakeholders 
and nearby residents shall be notified of potential noise nuisance, where deemed necessary.  

• Petrol driven equipment shall not be used unless the exhaust system and silencer are in good 
order.  

 
 
EMISSIONS 
 
Civil Arb Contractors shall ensure that potentially harmful emissions into the environment are 
appropriately controlled and reduced by a process of impact identification, measurement and 
continual improvement.  
 
Operators shall use hand tools such as hand saws or electric chainsaws where practicable, thus 
reducing the use of petrol driven equipment. This is, of course, much safer as well as a reduction in 
the use of fuel and the production of gaseous emissions and noise. 
 
Vehicles and plant shall be replaced with fuel efficient, low emitting diesel vehicles or with LPG 
vehicles when they are due for renewal. Emission levels shall be a key consideration when selecting 
replacements.  
 
Civil Arb Contractors shall ensure that vehicles, plant and equipment are well maintained as 
recommended by the manufacturer, to be as emissions efficient as possible.  
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Routes shall be planned using factors such as the avoidance of congested areas and the length and 
type of journey. Satellite navigation units shall be used to assist this planning.  
Local suppliers shall be used where possible in order to avoid unnecessary road transport miles.  

POLLUTION 

All operators shall be trained in practices designed to prevent pollution, including the reading of 
COSHH assessments.  
Civil Arb Contractors COSHH assessments shall contain information on the actions in the event of 
spillage. 
 
Civil Arb Contractors shall use biodegradable lubricants, where such are available. 
 
All operational vehicles shall carry a spill kit and a fire blanket, as a minimum.  A spill kit shall be placed 
in close proximity to any potentially hazardous substance stored at the depot.  
 
 
WASTE MANAGEMENT 

All waste material arising from ‘consumables’ shall be sorted and removed to appropriate recycling 
facilities. Products shall be selected which are not overly packaged in order to reduce waste output.  

All wood waste material shall be removed from site and delivered to local farms, schools, charities or 
local compost deposits for recycling.  

 
CONTROL AND STORAGE OF SUBSTANCES HAZARDOUS TO HEALTH  
 
Hazardous substances include any substance that could cause harm or irritation to employees or 
others or harm the environment.  They include fuels, oils, chemicals, pesticides, preservations or 
similar. 
 
Substances considered for use shall be assessed and less harmful substances shall be used wherever 
practicable.  Assessments and details of their safety precautions shall be made available to employees 
at the offices and where the substances are stored and used.  
 
Employees shall be kept informed of the hazards that they are exposed to and to the relevant safety 
precautions. 
 
As well as the above, pesticides, including herbicides, insecticides, and preservatives, have specific 
requirements. They shall be securely stored in the original containers and their usage recorded. 
Pesticides shall only be mixed and used by trained and certified personnel.   
 
Rules in relation to pesticides 
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• All employees must only have used substances or products in accordance with the COSHH 
(Control of Substances Hazardous to Health) assessment.  

• All substances including products, chemicals, liquids and gasses must be returned to their safe 
storage location when not in use.  

• All spills must be cleaned up using the spill control materials as soon as they occur. 

• Any waste products, chemicals or oiled must be taken to the correct disposal point. 
 
Oils and similar substances shall be stored in such a way as to avoid damage to the environment in 
the case of a spill. 
 
Substances shall be stored in accordance to the following: 
 

• With like substances 

• Separate to other types of substances so as to prevent any adverse reaction 

• With appropriate spill control 

• Appropriate flame control 

• Appropriate security  
 
Spill clean up and wash facilities shall be available close to the storage location. 
 
DANGEROUS SUBSTANCES AND EXPLOSIOVE ATMOSPHERES 
 
The company shall be vigilant for any situation where and explosive atmosphere any build up and shall 
implement appropriate measures to prevent an explosion or fire. 
 
Preventative measures are likely to include ventilation and the enforcement of no smoking and no 
naked flames policy in the yard, workshop and offices. 
 
Civil Arb Contractors shall provide necessary equipment and procedures to deal with accidents and 
emergencies and provide information and training to employees.  Where an explosive atmosphere 
may occur, these areas shall be zoned and suitable warnings put in place.   
 
 
EMERGENCY PLANNING  

Civil Arb Contractors shall establish, implement and maintain a procedure to identify potential 
emergency situations and potential accidents that could have an impact upon the environment and 
shall state how it shall respond to these incidents.  

Risk Assessments are put in place for all works completed. A Method statement shall outline 
procedure to reduce the environmental risk to a level which is as low as reasonably practicable. An 
emergency plan shall also be included.  
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MONITORING AND REVIEW  

This environmental policy shall be continually monitored and updated as and when required.  We shall 
conduct a further review should the organisation’s structure and/or the scope of operations change.  
Directors shall review the company environmental management system, at planned intervals, to 
ensure its continuing suitability, adequacy and effectiveness.  

 

 

 
 

…………………………………… 

 
Darren Fowler & Callum Manson  
 
Company Directors 

 

March 2025 

 

 

  


